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Abstract

The purpose of this study was to examine the relationships among servicescape, interpretation
service quality, and interactive exhibitions design as well as clarify the mediating effect of perceived
values in their relationships. This study used Technology Acceptance Model (TAM) to examine the
system acceptance of customers. A total of 485 valid questionnaires were collected from a sample of
interactive technology-based exhibition in Taipei City. Structural equation modeling was used to
estimate a model linking servicescape, interpretation service quality, and interactive exhibitions
design to perceived values, attitude and intention. The findings of this research includes: (1)
Servicescape, interpretation service quality, and interactive exhibitions design have positive impact
on use’s perceived values; (2) Perceived Ease-of-Use (PEOU) has positive impact on Perceived
Usefulness (PU); (3) Perceived Ease-of-Use has positive impact on Perceived Enjoyment (PE); (4)
Perceived Ease-of-Use, Perceived Ease-of-Use and Perceived Enjoyment have positive effect on
attitude; (5) Servicescape have indirect positive effect on attitude, moreover, Perceived Ease-of-Use
and Perceived Enjoyment as the mediator in their relationships. Interactive exhibitions design
provides the consumers with touched solution under fantastic points of the exhibitions, enhances

their attitude and behavior intension.

Keywords: Exhibition, Digital Art, Technology-based Exhibition, Interactive Technology,
Technology Acceptance Model, Servicescape
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EEBFFEITEF BT R 0 IR HF B ;I*af,w.a JR3% 3 #. (servicescape) ©

Grace and 0" Cass(2004)#PRA+3F B & B T& 2 AL A5 FIRIASRE 2 Dl » #7352
8% 2 % o Grace and 00 Cass(2005)# 7 PR3 F 2 & &0 - B 2Fay Wk o o
R FEPR &2 R R SR T o R E S B A (2007) BORIEER R G
HIRGS & £9rh B2 F R ~ R ’T—i% o > ¥R (2010) 325 PRAFFR A 7 H
PR PRI E & Rk 2 ) R ARG @AY TS ] s R
(2011) R #-2 = *;éwiﬁ%¢;“iwﬁmfﬁwxﬁ~§ﬁ¥?ﬁ‘ﬁf@
=X

Binter (1994) & &= /F*J%J‘! "IRArE-E (servicescape ) — Lk B PRAR R Mo B

Yol v fpv}

“ﬁ-\\’f\‘\' wh ‘nk- W
R T\
=

#d ERHE P AR 4 ¥ (physical factors) # *"’S}éﬁ’“frﬁ 17 0 oA RIS A
PRALAF T ~ Wik 2 § 2 o hh R BRS¢ (D% @ kA - #éi%f‘ A

PoACBR RS RE AR <miﬂ/%Moi@awaﬁg\a%
frfﬁg/{ﬁﬂrﬁj’oﬁ 1 ;' ﬁ&sbipm P ARl R P T SR 2 B 1 P i 4 o 4ol e
WHEGRESE(3) BT PHREARES - AFHMEREY & 7 T R A TTER R T
W 59 e BR p/ixﬁ' BEPRAZH 7ot & o o0 LR TREP & 0 v R ¥ o Bitnerd % &
JRARS P i) § gﬁ“r}f@& o P ) T a s (cogmtlvely)\ R (emotionally)
R (phys1olog1ca11y) Fle = fF R ey pEFig BT -7 Fl ,
PRAS S5 i Fe ISR T@w*?wmﬁwanbgﬁ%ﬁmd §97*:£thﬁmﬁw
(IR Rl N i
(Z)RIBF BN Y



Gifford(1988)F 7 4p di gk &7 3 p K45 g BB A s B2 - Bitner (1992)~ #
NMONPRIAE R P L 2 2 S REEE PR E o Turley et al. (1992)#@?»7}2»%% AR s BIPR
FEIK 5 O “Kfr b IRIR B AP B fﬂ#’”’?ﬂiﬁ poFlm A4 F i 228 & - Areni and
Kim(1993)#& I vl 5 P 7 F > e & § Ffowe + L3 *E'“‘@E:?%lfkrs 8 EieE
FhE &R E '}ﬂ’ PEAME LS fw% ffﬂ?‘é oo Wakefleld'*’Blodgett (1994) % . > W F AR E 4
PRI SR 'Wﬁw BIBLF Y €M%l ) 7 LM -Baker® 2 (19948 M % &%
AR @IRE RS ARE RA i@a%w%ﬁ Piﬁ*ﬁ%ﬁw@\mﬁw?%
A o SR PR EAE P REEFr R IR LHEEFT O F o Mitchell ~
Kahn£ Knashko (1995) 77 7 8% > 8 R #7408 N2 F rh4ck B & L R AR EIF R chirk > U
€ B R L ch) 7 A% - ¥ b > Spangenberg » Crowley'*’Henderson (1996)~ 2 T JE 2_F 47
FHrRZ HF R BRI HELRYIERFEE ¥ ;: 75 €7 %5 - Sherry (1998)#& 3] » FRI%3H-
BENVEREHT S H B 20 g E ﬁlﬂfm{ CEBE R ERA T o PIATH
M & ¢ o Hightower ~ Brady¥ Baker (2002)% %%E#Pﬁiz&b‘?—ﬁ BRRE N~ S RIFEE L ow
B E - PEoTEGrR 2 REToi - S5 T R F ool 2igmm g
WWﬁ§?7T@%m'ﬁWWﬁ&?%%ﬁﬁﬁﬁTé%%'%ﬁﬁﬁﬁﬁéiﬁﬁﬁa%
2o % (2007) # * Bitner (1992)# mPRzZ»I% REA o BT & &'}ELTEEKIHR%I%
Rz B > rRFAFE CZREBE BT EIEE P FRT b SR BEAE TR
B Eawfel BRI 97 %«E%f’v’ﬂﬁ 2 o Lio and Rody (2009) R E
Bl F T F R SRBE R 2R BEFRIRBF RGP 2R FR%%‘% w%‘rm
WA R F ML PR HE Y T LBESH S RS R R R TR L %
Robert (2009) ™M F4fRi+HE 2 AT H % > FRIRDBF B HS L L% 2 B2 PE -

SE ORI 0 PRIRSR C SAAR G RGN R B A zﬁ FEF fﬂ,e,)fﬂ? DS

* Baker(1994)#r#e e B ~ K32 N AL RBEEFFLFLMBF I 2= 4e >
hRREGEE FF FEheT £2-3 0

% 2-3 g R e LAAFE RS

PRIEH RS | L& i)

FEAR G LARRF SR BRI RE | EECER R F R
Zrlen® R o

L 85 FAT BRI R R | RG] 2R
2T ERAGIH N AT | ¢ R S EET R RE
B B~ I BRA

i FlH RAEY T4 B4 ¢ g [Radks ~Rats il Eu
TR R E AP ARBARS G | & SRER
LR 3 B

TR kR AR IR

e~ AFRERARBET
"%, (docent)- 3@ kA7 2 Tdocere > HEL % "# ¥, (toteach) - 4y "5
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e tae- B SR T T X E g 4 B e (Grinder & McCoy » 1985 pp. 137-138)
(% 52006 Féi1 2o s 0 20065 Rk e s W IREE 0 2007) c EIERT HA
P TARER, fr TEAREF, 8 A4 (Sharp, 1982 ; Ryan & Dewar, 1995; £ g2 >
2000 3% P g ~ k3 % 0 2002)0 A B T2 45— ﬂ'ﬁ"%%@ CEREAEEE ?\é'ﬁﬁf?\ﬁ-%@ :
PRI EBAREE AL R EFA #‘?#ﬂ s il s BoRE TORAE Fr?
N/ ETEP ~FRET - HMIAEEDE2 °m@%ﬁﬁ*;ﬁ? Y4 Ao g e PSR «‘fE c:
TR BEFT R LFradnud B V2 P AR G f N RS2 RS G
TSR LA E D RR 4 RO IR 0 1 RIS R 0 DAk LR Y Sl e g
FAPUES AR S 2 RERE N LR H T %ﬁ’;‘]é%” BB T 202
Gons e g2 b BEHRET A BRGSO HRE S A B B ERS
FEPHEE (RPN A 0 2002)

BEAR GG e Al RS o e kiR 2 K (2006) R g Ardg 0 AR BV *#*? 5 7 4t
PEFIR NT %m%ﬁﬁgqn@lrmﬁm’%ﬁ‘% prk o NEE S DT BN i S
FEPEF AR o A H F IRASEEFE PRI SBRT N F RO 3 AR E
BREET v 1 (2006) mm g P IR RDFHER AT I RLBE AL LTS
AR FEEOER 0 A F AR A A I B F A LT ABRIH o S H T A E A2
FenId 2 W TR 2 FHRITFAEBEFERIZEINRT e ko A8 R ALK
R X AT el e ¥ oh o X e (2000)dp Ml R 2R KT R LR
%ﬂw‘téﬁﬁﬁw@% ¥ EOMFENLA A LD TR HET G R AR
AR BT 0 E LG AN R T R A e mE A TR hok B
AR B RG0S q‘uﬁé MR ER s R ST o d T g R TR AR S
E & o

Fp & REFRRRAEDPHFA R 2R E (2001)\%«51?;T =(2003)~ % p #7(2004)
‘%.'%F HERNHERERSBR LR B R E(2003) ~ FF - (2006) R FFE T R TE G A
30 BBy A F AARA (HORY) 0 2005 5 pex 0 20055 % & A 0 2006 )+ F R H
}@;’1’ AR BENAZIRSE(A£E2 51999 =8> 2001; 22 F 2002 5 @%¥ > 2005)

PR ERCEFFHETRER: BLAHENE S LRM Ry o

Gronroos (1982)# ! & PRI+ & F @ ehp 7 802 2N BRB S F %4 5 HlFrs T s o &
F= B4ga @ (1)F 5 7 (technology quality) * 4p PRI PN F 5 B0 > T F WE 4718 3% cHRGE
FRAIHL BT (2)14 it & F (functional quality) @ 45 PRA%4r P 3% & > T JR7H @ e 42
B3N 2R 1R & & 2 ¢HELE o Rust and Oliver(1994)i% & B Z chfE R PRI & 40
£ B AL LFR%Z»#%WB*m— BHLG @ 4 0ER 0 WIRTE A RIRE © R PR
#§ 4% o Brady and Cronin (2001)12 % Rust and Oliver (1994) s gL8E3% & B REPRI: & F 4030 2 AR
LRI 2 RS o 5 AW ¢ HEIRF A R BAFE T B Fﬁﬁﬁz NIVE N E 4
oo S (2005) 8- 2 BRI LT ﬁa (DB TEWRE i B o @iz~ 2l
i RPRIS [ QMR R RS E LR 5 0 o R R
2 FHTE cQB)VBEHGRW)F B ;fﬂ ﬁi}‘?‘F L e AR R 2 s AE PR -
REKE - RS BRE - PRBER i ® o FA LW H R (4)& ﬁFRzéw%’r-
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ApPRAR P s ehiz § 2 R A E TR PRI A R PRI R AR R i 4 o (5)E S
@W%iﬁ:%@\W%ﬁ%M\%Wxﬁixfﬁﬁﬁﬁﬁyio

FEATH o BTG FH Y ER - IR AR ERPEEE B He s g (2
qﬂ’w%%m@ﬂbWﬁkﬁ‘ﬁﬁmﬁﬁgﬁ%”*?%WWWﬁ%?ﬁ%§MNMmd
Lassar, 1996) rFEF %%ﬁﬁimﬂijﬂip JRA: @ Z AR 2 PRAZS-F Ak € Flh 2 — 0 * 1Y
?ﬁ**ﬁ BAg iR A I bakinged § 7 ﬁv?‘%}ﬁ%ﬁ il S A e
AR o

- CFIFREBER

AFEE AR MR R B (TAVD 5 A B8 T BB AL S IR R R
g;%‘r:eﬁﬁa P PRARS R fERURIR S F T 6 R 7 5 PR G (TAD 2 h iR g
LA B ERE K b HATI T B4R ﬁmﬁ% UEH R RS E L LB TR G
@,leaﬁﬁ iﬁﬁ%#ﬁ Finiedt (72 L MDA S o #F M40 W31 -
A b R L B P REER T RRG AE 22T SHET R

%
HI G BLE & 17 80 B 7 fHORGaic v g BB H Y R -
H2 B & $13 80 B 7 fHORG LA P g BB R R
H3 : B %413 5 B 7 RO S0 ¢ BEA 5 iR -
H4 @ LB % 413 8 B 7 pLHURIR R E 7 g B v o
HS @ LB & $13 80 B 7 PLEIRIFainied 7 {4 ¢ BN 244 o
H6 : LB % #1387 fL 3t IRasamaie] * 1L 6 BFR BARY S L AW -
H7 @ BB ¥ $3 8 B 7 P RORI Ao #1 § B R R 5 57 L LW o
H8 @ BLE ¥ $7 6B 7 fLHIRIB P Y A § B P8 BF 5 oo 5 LW -
HO @ 3 o platsh * sl § B F R 5y I 80 B 7 P L LW
HIO: 5 8B 733 ¢ B P HIT 8B 7 pp R emaied 7 ft
HIL: 38087383 ¢ BP0 H3 6 B 7 R amaicd ¥ 1.
HI2 0 3 8 BR300 8 98 7 f 3R M #42
HI3 : PRASSE § B 503 3 5 B 7 fLERIFATRA0f ¥ 1 o
HI4 A58 ¢ B 80 #4398 7 IR amRad * 4 o
HIS  JRIFH-H § B8 3 5B 7 £ HIRIE cmniodf # 12 o
HI6 © j33Rit s [ 4 P8 #3188 7 pp R emaied 7 ft o
HI7 © 33Rin s [ 4 B B8 #3808 7 pp R emaied 7 ft o
HI8 : fE3iRit s § B0 #7580 B 7 fL R IRFH mn ol #42 o
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é@%ﬁ% v ZAVERIM
Nod
2K
‘ﬂ.k‘.h1%%H3'

3
5

W3-1 &% #HH

S RERP B

COLETS

AFPLEYAAR LN AR ESREB DT ERIFPHRETRIL L A HETIS #
PR L] AR S R R RIS RRRBETE 75 LE
FHA > LARAREL R RELRP AR AT LA EWE AL R SRR
B s B AR RIS RS2 A AR RE e 2 RE L B
BN G OEB S F AT AT O RABE AW kA AP RAKT 30
#(Likert)T B RGFR 4 B RAARLT R amE AN T2F AR PTARL
THE L TRL TR o BRSNS R L R Y F T R e
TR EZ ER O REEEF LU R MR S LA -
(= ) Rk 3+

ﬂ\ljz"m;g EHRZFESE ST ?”%}‘ﬁ #Pﬁ#é\g%,\g‘ir? ﬁ']@?\?”??&?ﬂmr%iﬁvm
FERT 6T B I S S SR R BT LED -
8 K s N A N RS ER L 2014227 5p 4% 2014£27 19p » k2t
%5301 B & » | Ewizbl6 i - ARl L3151 3G ot A 24850 0 4 i A I
%93.9% -

EFRA R

A FEFT R At SPSS 22.0 % AMOS 22. 0#c#8 A~ 45 > A 47 2 WP 4o T
1. 5 #4253 2~ 47 (Descriptive Statistics Analysis) @ A 47AF £ 2. A v kit > 8% ek
fie 2 F At kB fRRR A FTORB AT 0 X1 T oge AR L kB iRl ) S EIRAE
Wop &~ SWELEZ2 SR LFED -
2. % & ~ #7(Reliability Analysis) : 41* Cronbach’s a %#ck & RIgrE P 480 FF2 - R
3. = 4245 (Structural Equation Modeling » SEM) @ 1% 4= 4255 5 &k Seg e iz p
FroE IR MG E - SMELE SR LFLEF DTG
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B R RTHL

S S EAARTREAH

Rk SRS I I S xahﬁgﬂx AL A 4T %ﬁ” L ﬁﬂxmﬁgﬂuﬁfﬁ: EESE =Y C R L
A HATA AT o s L RS 61 8% 0 T ARRTd 38.2% 5 # D R 16-25 A
(28.2%) ~ 31~40 #& 2 % (25.8%) 3 ?Jt?ﬁi)ii A F(E)EE éﬁx; 4 OT.5% BE <
R4 34.6% PRAFEE IT.O% L H=ZFE %A R 15.1% Ak % 1 91.0%K p A 8
T FREBEPE(FAFE)ERL L LB RAFI6.3% H A EirryE 95.3/0, = 5 W AEAE
93.8% % Ziuk 1T 4 88.3%-

IS RIEESNAH

B ﬁx_ﬁfﬂ‘l(Structure Equation Modeling, SEM)enf#ii 45 » ikdpiF 277§ —‘ﬁ eriE
RO AR (Joreskog and Sorbom 1993 ; Hoyle, 1995; Hair et al. 1998;
Marauyama, 1998) - & L% & £3%% B & $5* (measurement model) » B EE r]% b A7
(Confirmatory Factor Analysm)%% ﬁ&m TR B R BT R O AR R B E RGNS T
S Ha) » 49 (Pijpers et al. 2001 ; Tan, 2001) -

YR R R RFAPIE R R RETR T B p ¥ 8E - RMR=0. 022 -
RMSEA=0. 067 ~ TLI=0. 920 ~ CFI=0. 928 :£32 £ 45 #% - GFI=0. 859 ~ NFI=0. 899 ~ AGFI1=0. 830 ~ +
S Epd Bot=3175; Betik %5 Hc i@ GFI=0. 941 ~ RMSEA=0. 063 ~ CFI1=0. 965 ~ NFI=0. 948 ~
TLI=0. 956 ~ AGFI=0. 913 ~ RMR=0. 019 ~ + = &2 p 4 B =2,893 35E L Bipth o d W TR A
FAETTR N BA RA R AREAR IS ETERERATREIFR -

I CBREMRAN

PP MR 2 B E S ALK E )N F S & 4pdk o k455 4 (Bagozzi and Yi, 1988)
FRELEGRE0E6 N > TP RRH0.5 0 > A EAIP ST AL THEE I N
FORF LR FEMAZFERT AT Z 0 ERREY 2 0.8 o @ AR AR S
T a4 B B B 0. 527 0.707> ¢ :£ ] Fornell and Larcker (1981)# 1 ¢ 0.5 e & F -
}ffg”’ 3 BIE ot 2 p ’ﬁ_r-r'%‘r‘iﬁ' i{-;fﬂ}\ﬁ‘ ’ :1‘{1“"2\ 4-1 -

gg 4-1 PIERACRZBAS TN AR L THOPREIRE

AR b ] BEBR AVE
PRI 0. 9329 0.5824
FRFIR IR 5 0. 9369 0. 5543
IR TR 0.9 0. 6431
AT E * 0.8163 0.5267
AT 0.8308 0.5516
PRI 0. 8986 0.5972
AR 0.9139 0. 681
75 LW 0. 9055 0. 7065
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FUHRARAAEA B RO RERIE > B BHRLSAAM TS > AP ARR X
Mo &gt A BiEL 5T % S2cR (Churchill, 1979; Anderson & Gerbing, 1988) - %%
PR ES G  AT L2 HETER G 0 E - BiEG HAVE T A G g B Tl B
o 30 R Rt B Bk 5% ¢ (Hairs, Anderson, Tatham, & Black, 1998) - g%
427 F R E G 2 AVE T 242420 0.726~0. 841 > "penied % fEa b F 20 L 4G
enfp bl Gl A AT S R BT LS TR RIS R BT AT LRI RGNS G R R
#4-2 o 2 4p M hlcEE

HE R (8

] A B C D E F G H
A R RS e 0.745
Bk S5 0.767 0.763
C.HEE s 0.69 0.748 0.802
D.2RHI 5 FME 0.634 0.707 0.629 0.726
E.Z2HE Rt 0.69 0.746 0.721 0.814 0.743
PR oisasrt: 0.718 0.784 0.794 0.731 0.735 0.773
GERHREE 0.592 0.648 0.623 0.73 0.734 0.718 0.825
HATAEEE 0.587 0.64 0.627 0.677 0.71 0.729 0.792 0.841

o~ BHEECE A

BT {7 3] (Structural model )2 S o SR S¥cR Y AL ZFE LA
£ ( k)“,f a04, a0b, a08, al2, bl4, blb, blT7z ¢ » % x3+0,50" I FlE 2 (A)]
% 0.50 2 a04, a05, a08, al2, bl4, bld, b1T %L - ¥zt 5 it & HFE dp ik AR E [T
GHcREF M YA E T & Rdptk o Hair et al. (1998) MEMESERAFLA =
B RHERAFE HERRAFEZHFERR -+ 2R TIFOTAEAE RV DL
LR AR g R A A FTHBREY AR BT g S ER A IR d R B
B+ 2 B o] ﬁfta‘%i%’:\a‘_lﬁ Gk 4 o

AP R AT 485 > F SN R ET R AR 2 x 2(chi-square) & & 3725. 257 » P
BERF BRI L LYRANE R FHE g a2 1+ 282 ad B 3,22
GFI % 0.753 ~RMR % 0.03 ~RMSEA % 0.068 ~ AGFI % 0.728 ~CFI % 0.864 ~NFI % 0.814 > &
M a7 B FRPN - y2(chi-square)& pd Ry R 5 3,22 ]3¢ D 2 7 4 R0 o f e
B dn ¥ (GFI) @ 0.753 » 4 & 1 ehi fe R g R (AGFI) & 5 0. 728 » v M3 23218 0.9 - 1995
Hu and Bentler (1999)4p & GFI %2 & 5~ *+ 0.9 > @ Browne and Cudeck (1993)# % GFI
FHEEEE <> (0.8 ¥ Wu and Wang (2006) #£:+4p B WF*J&%\, 7o MR R
Had jistavropoulos et al. (1999)4- Hair et al. (1998) & 3% : GFI > 0. 85, AGFI > 0. 8, RMSEA
<0.05, NFI>0.8 ¢ Fp+ » 277 7 &gt 2 GF] 2 AGFI fE &2 #Xe% (<M 4E % > & A7 7 5 RMSEA
5 0.068 &% 4 Huand Bentler (1999) #r#& 41 =] %| RMSEA #c¥z 5 & -] >+ 0. 08 2 #R-34F -
ENCERER AT S Sl O § O R R
I B ER
(= ) S HHCR B LA 17

FI* AMOS ##fie FRa/E A 478 % v g > TIRIFHF | 2 TIRBERST ), # N
PR AEREFARESG S B e g BEERE o B4R 4-1 Sror
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0.49% %
SRS A

FaEE

0.26***

0.31%**

0.26%**

ARG

W 4-1 *F 3 SRR
(=)F g Bk &
BR AR INZIBR TR RS R RS T L E T HEY GRS
P LBIZ R PR GERS AR AP EVREIER O HNERFRAT R L5 2
V2 34 i AP 2 SHEG Sl HREF L BRR O TR FHPERA BRR RS
4

‘lﬁ" _341‘;

W

d RS A 1T RIF Ao Bk HISTPRAES-F B Mindrg * L %A - FRET 2 » B 5
e B AERF KR Bk HITM ol pRis s 2 Ninar * 1 %904 - ST 2w B
T ARERFLE S By RIS GEISTIREF RE( E<0.05) o d BFEME T sV oo &

FEArf iz AR TR M GaEa s 2 30e 2 o
% 4-3 2HAYBRMRRT

B BLRAM G BiEthik tiE BELE*
H1 WATE F DR R 271 18.972%** B ¥
H2 WACF P EDHRY EA 286 18.972%** B¥
H3 AT EM SR R .309 18.972%*x* kg
H4 WA HDinary b 507 7.674%** By
H5 BEID S CR S 1ot 2 .256 4,927 %** By
H6 ATF P D> R LB .160 2.579%** B¥
H7 WA E M DT L L E 262 4,533%** Ry
H8 B REAEADELRE 487 8.278*** ¥
H10 3FE TR DR 226 3.736%** By
H11 B 2R Bl 1R A ) 183 2.632%* B ¥
H12 38R TR DA S .383 6.946%** REx
H13 JRIZF B Dnsrs * & .135 1.882 £y =3
H14 JRIFHB D h b 438 5.350%** B
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H15 JRIRH B DinArE & 224 | 3.550%** B
H16 (WS g el S g o2 172 2.476* BME
H17 FRERIE e * 1 .108 1.821 *RF
H18 EEWIEE R S Yl 120 | 2.306** H¥

=¥ @ *P<0.05; **P<0.01; ***P<0.001

ERRE R TE* LFE ) 22417 t Rogers 134541 ATenx * Py > H-374 5 ohdx

PEANT R B EHHY G LA A RO ER 5T T F UL TR
‘ﬁJ‘riﬂFﬁ”‘ﬂk’J‘r—‘%ﬂF% P},J\rgﬁﬂ};—" W'\J‘r%’?ﬁ‘;"ﬁJ"
%«44@.#4‘#"’-""#?'4 AL R
S BLAT IR el | R A LR
AT 6 =14t 62 12. 8
L E AN 5-6 =% 25 5.2
LAY ) 2 3-4 =% 81 16. 7
o < 1-2 = 237 48.9
B £ 80 16.5
K 485 100. 0
AFT R RBLAT 0UR e B iE R R A ST B fLEE T enp AT R & 44 A

B AR B R T pI R T KA A R - A g

S [ N P r%ﬁ"**’k&‘?‘;ﬂ‘h WY LR &
;k‘J*‘FT‘;v‘JJ i 7 g*ﬁ’“ﬁ?ﬁ’ﬁifﬁtfﬁ ek 1 Mg LR, A2 B ”15'4?7 Fe eagg "ﬁi‘?ﬁ;ﬂ‘]
< ANOVA 247 > 2 e T 42 % ‘k;‘\EQJJﬁr%’* e e F E 5 0.582

Z_ l&-‘ﬁ‘;}%’}f ,EJ?!E‘ Lfm oo &
PiEs 0.670° AEHF-RE, Flpt A7y

245 PN 8 FH2 Bk

I A,

% Rogers =32 #

EiTH 7+ R #cs 7o

BRI TR Y ¥
£ 3 e T

H) A8 k& o (= )% HP Forx

etk Hetp B Bk B ok R
FRIRTE 5T 172 N.A. 172
ATk | RSB 438 N.A. 438
3B TR 183 N.A. 183
ﬁ;’gﬁ‘uﬂiﬁr‘%%‘f .108 .087 .196
- FRAR 35 135 222 358
3B TR 226 .093 319
wArh * 507 N.A. 507
BHPRAE & 120 .044 164
WA | PRI R 224 112 336
JE 7T 3K 3 383 .047 430
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arh * 256 N.A. 256
()& Sy N.A. 153 153
JRI% 5 N.A. 325 325
B R N.A. 274 274
B*OAER
mAvd s 271 224 495
A 286 N.A. 286
ST B .309 N.A. .309
()& Sy N.A. 149 149
JRI% 5 N.A. 304 .304
B R N.A. 297 297
SIS N e R N.A. .389 .389
A 160 139 299
ST ATE B 262 151 412
B OER 487 N.A. 487

FPLRAPTRE 2 Rns - BRARY - BRADEPE > TR GGl 6 §
Booom Bk ddp- BRERY - BRAOPT > 2 ZEE- BH B PR Bk R
Bk B Rk B fo(F ¥ 450 2004 5 F 2 A7 2007) o AT F BB 2 oSk Rl 5
drde 4-5 Borrk E A3 0.149 2 0.507 0 E &k B /3 0.108 T 0.507 ~ Bk @ A A
0.044 3 0. 389 -

(z) ¥ ek 2 5%k

BRG] o PRIFSR ~ RRIRIRS T T R R ERY B} Rl g R
FREAR D P S LR o Rt P kk eh g i 0 A8 B4R Baron £ Kenny (1986) ¢z i
kTR ] P R RRIE e‘zﬁ‘—gfﬁ Fo2 pRALEHY TR T HFRE -

3.0 R £ 0RO e P E LTRIRT SRR (CR R ATEE 4 0T L R R B
FUF 4 by = BirEauwEicald o op %‘iﬁ%fﬁ%ﬁﬁﬂ’ BF Ch B SR Y p oS R H AR R
i S35 P i G e o 2 3 4&%m7r*‘i<ﬁ—§‘°4*\i F 4-5 2 BT b R (L SficiEit e %
& Baron £ Kenny (1986)=hw i i i* o ¥l » ¥ rsddi * R § f dnawfit s 5 1
Bere A dd » 2 He AR Emipe 4o

LAy R%s8aiEsn

-~ B

AELARPOELHBPLENE TR T PRI 805 R RS R B RRRT &
T T F i B 50 2 R PR 2 iﬁzﬁﬁ R AR 75
Blorig e A2c% od FHAITEET B NIRBZEF 1 ii‘ﬁ*v’brr'%&J #hine
P RERERE > B A RS %%*ﬁof@%ﬁ&#‘mﬁ%ﬁ\mﬂﬁiw?
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= 18 ¢} %K%Q';;é\—j-f’\%i;’lj;ﬁ/{h— %mwuﬁ.&gm R Il ]%Li’! h m,\@ﬁ%—; zég, I P h
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The objectives of the study include exploring the methods used by the service
companies participating in government science and technology programs to
enhance their service value, understanding the key factors leading to increased
service value for these companies, and analyzing the factors influencing the service
value elevation in these cases. The qualitative research method is used for this study.
A multiple case research is conducted, focusing on the companies with outstanding
performance when participating in the 2013 “Commercial Service Value
Enhancement Plan” hosted by the Ministry of Economic Affairs. The research
findings are (1) Six tasks are included in the plan for these participating companies:
Data Envelopment Analysis (DEA), creating switching costs, integrating resources
among the value constellation members; elevating productivity, improving internal
and external communication for the organization, organizing activities to respond to
customer needs, strengthening customer relationship and identifying new members
for the value constellation, etc. In terms of the type of service value enhancement,
the companies are categorized into three groups: improvement of internal
operations, enhancement of industrial network and establishment of transactional
linkages. (2) The key factors influencing the service value elevation for the
companies of the case study include: The determination of the factory project
leader and his/her control over the whole project; the coaching capacity of the
information service provider and the support of the business partners; the
competency in information analysis and ICT application; the insightful
understanding of the consumer trend and the ability to create reciprocal and
synergistic effects. (3) The factors influencing the service value elevation for the

companies include: The determination of the hub factory project leader and his/her
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control over the whole project; the coaching capacity of the information service
provider and the support of the business partners; the competency in information
analysis and ICT application; the insightful understanding of the consumer trend

and the ability to create reciprocal and synergistic effects.
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